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7.0     Support

7.1 
Provision of resources

The Audit Review Board shall determine and provide the resources needed.

The Audit Review Board shall meet on a regular basi
is to implement and maintain the QMS and continually improve its effectiveness. Also, the ARB will strive to put procedures in place that will enhance our customer satisfaction and enable the organization to better meet customer requirements.

7.1.2  
People
Personnel performing work affecting conformity to product requirements shall be competent based on appropriate education, training, skills, and experience to meet the qualifications of the position. These requirements shall be defined in the related job descriptions.  The ARB shall review the overall training plans and resources, evaluating their effectiveness on an annual basis.
7.1.3
Environment and Infrastructure

The ARB shall be responsible for determining, providing, and maintaining the infrastructure and equipment needed to achieve conformity to our product requirements.  Infrastructure shall be interpreted to mean buildings, workspace, utilities, process equipment, computer hardware and software, and support services such as transportation.
Infrastructure including Information Technology 

The policy is intended to protect all information that has been deemed personal and or confidential used by those persons in staff positions involved with any aspect of the functions required to conduct business. Those people are expected to maintain the confidence of information obtained because of their involvement of tasks and/or projects.  Therefore, they are expressly prohibited from disclosing confidential and sensitive information to which they gain access because of their duties, responsibilities, and assignments.

Metro Plastics Technologies, LLC. recognizes that privacy is very important to our customers and employees.  We pledge to protect the security and privacy information provided to us while conducting business. We commit to high ethical and professional standards that encompass the principles of honesty, respect, and fairness. 

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have put in place certain physical, electronic, and managerial procedures to safeguard and secure the information we collect. It 
is, however, recognized that no company can perfectly protect information and acknowledges that the security of information provided is not guaranteed.

7.1.4 
Work environment

The top management shall determine and manage the work environment needed to achieve conformity to product requirements.

Personnel   Each person in a staff position is responsible for safeguarding against the theft, loss, unauthorized use, or disclosure of such information.  Therefore, each person in the course of his/her work, having access to such material, must take steps necessary to assure that such information is handled, stored, transmitted or destroyed in a manner that will preclude loss or misuse. 
This policy extends to those people involved in any aspect of secured data to maintain the confidence of information obtained because of their involvement.  This includes but is not limited to administrative, quality, and the molding processing technical staff. 

7.1.5- 7.5.2   Control of Monitoring and Measuring Devices

Metro Plastics shall determine monitoring and measurement to be undertaken and the monitoring and measuring equipment needed to provide evidence of conformity of product to predetermined requirements. 

The organization shall establish processes to ensure that monitoring and measurements can and are carried out in a manner consistent with the requirements.

Where necessary to ensure valid results, measuring equipment shall:
A. be calibrated or verified at specific intervals, or prior to use against measurement standards traceable to international or national measurement standards. Where no standard exists, the basis for calibration/verification shall be recorded,

B. be adjusted or readjusted, as necessary.
C. have identification to determine its calibration status.
D. be safeguarded from adjustments that would invalidate the measurement results.
E. Be protected from damage and deterioration during handling, maintenance, and storage.

This shall include the identification and disposition of products that may be affected by measuring equipment or software that is found to be non-conforming. 

In addition, Metro shall assess and record the validity of the previous measuring results when the equipment is found not to conform to requirements.  And appropriate action on the equipment and any product affected shall be taken.
When used in the monitoring and measurement of specified requirements, the ability of computer software to satisfy the intended application shall be confirmed. This shall occur prior to initial use and reconfirmed as necessary

7.1.6- 7.3 Competence, awareness, and training

The organization shall determine the necessary competencies for personnel performing work affecting conformity to product requirements.

Where applicable, the organization shall provide training or take other actions to achieve the necessary competence. 

Training plans shall be developed which include a means of evaluating the effectiveness of the actions taken.

The organization ensures that our personnel are aware of the relevance and importance of their activities and how they contribute to the achievement of the quality objectives. 

Human Resource in accordance with policy 7.5.2 shall maintain appropriate records of education, training, skill, and experience. 

7.4      Communication  
Metro Plastics Technologies, LLC. shall establish, document, implement and maintain a Quality Management System that meets or exceeds our customer expectations and continually improve its effectiveness in accordance with the requirements of International Standard ISO 9001:2015.

The organization shall determine the processes needed for the QMS and their application throughout the manufacturing process.  The sequence and interaction of these processes shall be determined along with the criteria and methods needed to ensure that both the operation and control of these processes are effective and that these practices are communicated throughout the organization via verbal, written and electronic means.
The organization shall ensure the availability of resources and information necessary to support the operation and monitoring of these processes.  They shall also monitor measure where applicable, and analyze these processes. 

7.5
Documentation 

Metro Plastics Technologies shall establish a system of documentation that shall include:

A. documented statements of a quality policy and quality objectives,

B. a quality manual,

C. documented procedures and records required by this International Standard, and

D. documents, including records, determined by the organization to be necessary to ensure the effective planning, operation, and control of its processes. 

7.5.2 and 7.5.3 Control of Documents

 Documents required by the quality Management system shall be controlled.  

A documented procedure shall be established to define the controls needed

A. to approve of documents for adequacy prior to issue,

B. to review and update as necessary and re-approve documents,

C. ensure that changes and the current revision status of documents are identified,

D. to ensure that relevant versions of applicable documents are available at points of use,

E. to ensure that documents remain legible and readily identifiable,

F. to ensure that documents of external origin determined by the organization to be necessary for the planning and operation of the quality management system are identified and their distribution controlled, and  

G. to prevent the unintended use of obsolete documents and to apply suitable identification to them if they are retained for any purpose.

Records established to provide evidence of conformity to requirements and of the effective operation of the quality management system shall be controlled.

A documented procedure shall be established to define the controls needed for the identification, storage, protection, retrieval, retention time and disposition of records. This policy shall not supersede any government requirements. 

Records shall remain legible, readily identifiable, and retrievable.
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