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1.	Purpose
To establish and maintain documented processes to control, calibrate and maintain Monitoring and Measuring Resources (MMR).
2. Scope
This procedure pertains to the entire METRO PLASTICS TECHNOLOGIES, LLC. Quality Management System (QMS).
3. Responsibility
The President has responsibility and authority for the Control of the Monitoring and Measuring Resources process.
4. Procedure
7.1.5.1) GENERAL
METRO PLASTICS TECHNOLOGIES, LLC. determines and provides the resources needed to ensure valid and reliable results when monitoring or measuring is used to verify conformity of products and services to requirements.
The Quality Manager ensures that the resources provided:
a) are suitable for the specific type of monitoring and measurement activities being undertaken
b) are maintained to ensure their continuing fitness for use
Documented information is retained (i.e., records) in the calibration tracking system (Microsoft Access Database)
7.1.5.2) MEASUREMENT TRACEABILITY
When measurement traceability is a requirement, or is considered by METRO PLASTICS TECHNOLOGIES, LLC. to be an essential part of providing confidence in the validity of measurement results, measuring equipment is:
a) calibrated or verified, or both, at specified intervals, or prior to use, against measurement standards traceable to international or national (i.e., NIST) measurement standards; where no such standards exist, the basis of calibration or verification is retained as documented information (i.e., record) in the calibration tracking system.
1. New MMRs (in-house or customer) must be checked for accuracy prior to use and scheduled for recalibration per the Calibration Database. Customer supplied MMRs will be calibrated prior to use unless they are accompanied by a Certificate of Calibration which will be kept on file in the Quality Lab.
2. MMR calibration/verification is tracked in a calibration tracking system (e.g., Microsoft Access Database).  This database identifies all equipment requiring control or calibration, and details the ID#, description, date of calibration, and due date for the next required calibration.
3. Calibration/verification of MMR is outsourced.  When an outside calibration service is used for calibration of measuring equipment and/or standards, the supplier is qualified through the supplier selection process (ref. QEP-8.4).  After outsourced calibrations are completed, results of the calibration (e.g., certifications, reports, etc.) are forwarded to the Quality Department, who files the information and updates the Microsoft Access Database accordingly. (Ref. QEP-7.5)
4. When MMR is found to be unfit for its intended purpose (e.g., out of calibration, damaged, or otherwise compromised), the Quality Manager, with input from others as required, determines if the validity of previous measurement results has been adversely affected, and ensures that appropriate action is taken, as necessary (to both the MMR and any product affected).  
b) identified to determine their status (e.g., via a unique identification number). Numbers are etched or attached with labels on, or in close proximity to the MMR
c) safeguarded from adjustments, damage, or deterioration that would invalidate the calibration status and subsequent measurement results
5. References	
· QEP-7.5 Documented Information
· QEP-8.4 Control of External Provision
· Microsoft Access Database
6. Definitions
· 	None
7. Records (Ref. QEP-7.5)
· Calibration records
· Calibration Database

