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1.	Purpose
To define the METRO PLASTICS TECHNOLOGIES, LLC. procedures for ensuring that production and service provisions conform to controlled requirements.
2. Scope
This procedure applies to all products, services and activities defined under the QMS.
3. Responsibility
The President has responsibility for the implementation and administration of this procedure.
4. Procedure
8.5.1)	 GENERAL
METRO PLASTICS TECHNOLOGIES, LLC. ensures that production and service provisions are implemented under controlled conditions.
The organization determines controls to be applied to:
a) characteristics of the products to be produced, services to be provided and activities performed and results achieved
b) availability and use of suitable monitoring and measuring resources
c) implementation of monitoring and measurements at appropriate stages to verify criteria for control of processes or outputs, and acceptance criteria for products and services have been met
d) use of suitable infrastructure and environment for operations
e) appointment of competent persons
f) validation of the ability to achieve planned results of the processes for production and service provisions
g) implementation of actions to prevent human error
h) implementation of release, delivery and post-delivery activities
8.5.2)	 IDENTIFICATION AND TRACEABILITY
METRO PLASTICS TECHNOLOGIES, LLC. ensures that:
1. suitable means shall be used to identify outputs when it is necessary to ensure conformity of products and services
2. identification of the status of outputs shall be implemented in respect to monitoring and measuring requirements throughout production  
3. the unique identification of the outputs shall be controlled when traceability is a requirement, and shall retain the documented information necessary to enable traceability

8.5.3)	 PROPERTY BELONGING TO CUSTOMERS OR EXTERNAL PROVIDERS
The organization shall exercise care with property belonging to customers or external providers while under the organization’s control. 
1. The organization shall Identify, Verify, and Protect Customer or external provider property
2. When the property of a customer or external provider is lost, damaged or found to be unsuitable for use, the organization shall report this to the customer or provider and retain documented information on what has occurred.

8.5.4)	 PRESERVATION
The organization shall preserve the outputs during production and service to the extent necessary to ensure conformity to requirements.
         8.5.5) POST-DELIVERY ACTIVITIES
The organization shall meet requirements for post-delivery activities associated with the products and services and shall consider:
a) Statutory and regulatory requirements
b) Potential undesired consequences associated with products/services
c) Nature, use and intended lifetime of its products and services
d) Customer requirements
e) Customer feedback
         8.5.6) CONTROL OF CHANGES
The organization shall review and control changes for production or service provision to the extent necessary to ensure continuing conformity and retain documented information describing the results of the review of changes, person(s) authorizing the change, and necessary actions arising from the review.

5. References	
6. Definitions
· 	None
7. Forms
8. Records (Ref. QEP-7.5)
· Information on evaluation, selection, monitoring of performance, and re-evaluation of external providers, and any necessary actions arising from the evaluations (electronic or paper)
· Purchase Orders
· Verification of Purchased Product (Signed/Initialed/Dated Packing Slips, Material/Processing Certifications)
· Approved Supplier List
· IQMS

