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4.1
Context of the Organization
Metro Plastics Technologies, LLC. shall establish, document, implement and maintain a Quality Management System that meets or exceeds our customers’ expectations and continually improve its effectiveness in accordance with the requirements of International Standard ISO 9001:2015.  The organization shall determine whether climate change is a relevant issue. 
4.2      Interested Parties
   The organization determines the interested parties that are relevant to the QMS and the requirements of these interested parties that are relevant to the QMS using Evaluation Matrix’ for both Internal and External Interests. This information is monitored and reviewed at QMS Management Reviews aka Audit Review Board Meetings or more frequently as appropriate.  Relevant interested parties can have requirements related to climate change. 
4.3      Determining the Scope of the QMS     

Metro Plastics Technologies, LLC. Management determines the processes needed for the QMS and the application throughout the manufacturing process.  The sequence and interaction of these processes shall be determined along with the criteria and methods needed to ensure that both the operation and control of these processes are effective.
The scope of the QMS is available and maintained as documented information in the QM “Quality Manual”.  The scope states the products and services covered and provides justification for any requirement of applicable International Standards (ISO9001) that METRO PLASTICS TECHNOLOGIES, LLC. has determined are not applicable to the scope of the QMS. 

Quality Manual

Metro Plastics Technologies, LLC. shall establish and maintain a quality manual that includes:

a. all activities, products/services that relate to the manufacturing of custom injection molding for the consumer which includes electronic, medical, and automotive industries.  The QMS has been designed to meet the requirements of ISO (International Organization for Standardization) 9001:2015, edition; with the exclusion of design as stated in policy 8.3.

b. A description of the interaction between the processes of the quality management system is depicted in QI-004.1FLOW.
4.4
QMS and its Processes
Metro Plastics Technologies, LLC. has established, implemented, maintained, and shall continually improve the QMS, including the processes needed and their interactions, in accordance with applicable International Standards (ISO9001).

The identification of processes needed for the QMS and their application throughout the organization is maintained as documented information in the “Quality Manual”.

Process have been deemed to provide as essential to product realization and are to be controlled by the QMS to ensure customer and regulatory requirements are met and continual process improvements are made.
Metro Plastics Technologies, LLC. maintains documented information to support the operation of its processes and retains documented information to have the confidence that the processes are being carried through.
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