“Q” Requirements 



Purpose: Identify and inform the Warehouse of the Quality Requirements from the customer or Internal Requirements before shipping product. 
Scope: All Quality Requirements from the customer or Quality Engineer and or Quality Manager.    
“Q” Requirements refer to specific information required by the customer or Quality Engineer Quality Manager before shipping product:

1. Q-Requirements will be initiated by the customer through the Engineering, Quality or Customer Service Departments. 

2. Internal Q-Requirements will be initiated by the Quality Engineer / Quality Manager     per 80.7715QA. 

3. Customer service is responsible for the set up and maintenance of the customer’s “Q” Requirements. 

4. Q-Requirements will be kept on the IQMS Q-Requirement Tab. Internal Q-Requirements will be kept on the IQMS User Fields.   
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(@4) - QC COMPLETE LABEL
(@8) -UL LaBEL

(Q8) - DOCK AUDIT REQUIRED

(Q10] - MATERIAL DESCRIPTION ON P:5.
(QL1) - RAW MATERIAL CERTS REQUIRED
(Q12] - MASTER LABEL ON ALL SIDES OF PALLET
(Q14) - NO MATERIAL DEVIATION WAS USED
(Q19) - CERTIFICATE OF CONFORMANCE

(Q21) - CUSTOMER PO, PART, METRO# ON ALL PAPERWORK.
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5. The Q-Requirements will print out on each pick ticket and packing slip (if customer requested) to inform the warehouse what requirements are needed.
6. Warehouse shall contact the appropriate department(s) 80.7535WH for the Q-Requirement documents before shipping product to the customer. Internal Q-Requirements are not required to be sent to customers unless directed by the Quality Engineer / Quality Manager.     
7. Once the Q-Requirements have been gathered the warehouse will send the Q-Requirements to the customer or attach them with the product that is shipping out.

Reference Material:

80.7715QA

Internal Q-Requirements – Dock Audit
80.7535WH

Shipping
80.7303CS
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