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RESPONSIBILITIES
The following Quality Policy and Quality Objectives are evaluated periodically by the ARB Board and communicated to all employees.

All employees are responsible to fulfill the Quality Objectives and to live up to the company Quality Policy.

QUALITY POLICY AND OBJECTIVES
ARB Board has established the following Quality Policy for Metro Plastics Technologies, LLC.:
Metro Plastics Technologies, LLC. shall strive to meet customer requirements and exceed customer expectations while providing products and services that satisfy applicable statutory / regulatory requirements. ARB Board reviews the Quality Policy for ongoing effectiveness and improvements on a routine basis.

Metro is committed to maintaining a Quality Management System and will continually work to attain and apply the ISO 9001:2015 standard.

The Quality Policy shall provide the basis for establishing and reviewing Quality Objectives by regularly monitoring and communicating them within the organization.

The Quality Policy includes commitments to:
· Facilitate and actively manage opportunities to refine and ensure mutual success
· Provide value through innovation and continual improvement
· Build both internal and external relationships founded on trust  and respect
· Communicate and promote the Metro Commitments

The Quality Objectives include the following: 2026
Reduce Downtime by 30% 
Increase Sales by 21% 
OEE (Overall Equipment Effectiveness): Improve to High Performing Level (≥70%)

CORE Values 
Service 
Ownership 
Flexibility 
Collaboration 
Growth  
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